SMALL FINANCE BANK
Build a Better Life

IMPORTANT NOTICE TO CUSTOMERS

Subject: Revision of number of beneficial lounge access on RuPay Platinum Debit Card

This is to inform all our esteemed RuPay Platinum Debit Card holders that, effective 01st July
2024, the benefit of lounge access shall stand revised from 2 domestic airport lounge access
per quarter to, 1 domestic airport or railway lounge access per quarter across 65+
participating Domestic Airport lounges or 7+ Domestic Railway lounges. (In reference to the
guidelines of the National Payments Corporation of India, the term “Domestic Lounge” refers

to the lounges within the geographical boundary of India.)

Beneficial lounge access in excess of the above mentioned number shall attract charges at the

applicable rates of the respective lounges.

We recommend all our customers to get acquainted with the offer and the list of domestic lounges by
accessing our official website (viz., https://www.ujjivansfb.in/cards/debit-cards) or contacting our toll-
free number 1800 208 2121.

The features and benefits on RuPay Platinum Debit Card are stipulated by RuPay (NPCI) and it is
subject to changes notified by the Bank/Rupay from time to time. Airport/Railway lounge access
facility is provided at selected locations under the RuPay (NPCI) scheme. Please refer to
www.rupay.co.in for more details.
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