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1) I/We have read (or have been read over in the language known to each one of us) prior 
to submitting this application and understood the terms and conditions governing the 
Account, including the service charges & fees and fair code of conduct of the Bank 
(together hereinafter referred to as the “T&C”). I/We am/are aware and acknowledge that, 
without limitation, the T&C permits the Bank to levy charges for non-maintenance of 
Average Monthly Balance, at the rate decided by the Bank from time to time. I/We am/are 
aware and acknowledge that I/we can have a copy of the T&C from the branch of the Bank 
by making a specific request or by accessing the official website of the Bank viz., 
www.ujjivansfb.in (hereinafter referred to as the “Website”). I/We hereby agree that by 
applying for and availing the Account I/we shall be bound by the T&C, and I/we irrevocably 
accept, agree and submit to the same. I/We shall, from time to time, access the notice 
board placed at branches/offices of the Bank or the Website of the Bank, and adhere to the 
T&C, including the Average Monthly Balance requirements stipulated by the Bank from 
time to time and also authorise the Bank to levy applicable charges for breach. I/We 
am/are also aware and acknowledge that the Bank has absolute right to vary, modify, 
amend, cancel or novate the T&C at the sole discretion of the Bank (notifying the same on 
the Website shall be sufficient notice to me/us) and I/we shall be bound by any such 
variation, modification, amendment, cancellation or novation, unless I/we notify my/our 
disagreement thereof to the Bank in writing immediately (and in any case not later than 7 
days from the date of making such variation, modification, amendment, cancellation or 
novation by the Bank) upon the Bank making such variation, modification, amendment, 
cancellation or novation. Continued usage of the Account by me/us shall be my/our 
acceptance of such variation, modification, amendment, cancellation or novation.
2) The data/information for opening Savings Bank Account in my/our name with the Bank 
are entered in the Hand Held Device ("HHD") of the official of the Bank, by him/her, in 
my/our presence and based on the inputs instructed by me/us, and I/we confirm 
correctness of each and single data/information inputted in the HHD by him/her.
3) I/We authorize the Bank to exchange, share, disclose or part with, from time to time, any 
or all of the information and data pertaining to my/our Account(s) (including personal 
sensitive data/information and/or any other information that requires a consent under the 
Information Technology Act, 2000 and the Information Technology (Reasonable Security 
Practices and Procedures and Sensitive Personal Data or Information) Rules, 2011 
and/or any other statute), whether provided by me or otherwise, with any 
statutory/regulatory bodies or financial institutions or Credit Bureaus/Agencies or 
parent/subsidiary/ affiliate/associate of the Bank or any other third parties engaged by the 
Bank, as may be required/ permitted by any law, rule or regulations or as required by the 
Bank and I/we shall not hold the Bank or its agents/representatives liable for using/sharing 
such information .
4) I/We confirm that I/we am/are resident(s) of India and hereby declare and confirm that 
the information provided herein as well as in the documentary evidence provided by 
me/us to the Bank (the "Customer Information") is true, correct and complete in all aspects 
and that I have not withheld any Customer Information that may affect the 
assessment/categorization of the Account as a Reportable Account or otherwise. I/We 
further agree that any false/misleading Customer Information given by me or suppression 
of any material fact will render my Account liable for closure and the Bank shall have the 
right to discontinue any or all services and also to initiate any action, under law or 
otherwise.
5) I/we agree to abide by and be bound by all applicable rules/ regulations/ instruction/ 
guidelines issued by the Reserve Bank Of India, the Common Reporting Standards 
(CRS), and any other governmental or regulatory authority, in force from time to time. I/we 
have declared my/our status as per the rules applicable under section 285BA of the 
Income Tax Act, 1961, as notified by Central Board of Direct Taxes (CBDT) in this regard.
6) (Where the applicant has requested for ATM Card), I/We hereby authorize issuance of 
ATM card and provision of Tele-banking services in my/our Account. I/We undertake that 
I/we will be wholly liable/ responsible for all types of transactions done on my/our above 
said Account through Debit/ATM card(s) issued by the Bank to me/us. I/We undertake to 
ratify and confirm all that the user(s) do(es) or cause(s) to do through ATM Card or Tele-
Banking. This authority shall continue to be in force until I/we revoke it by a notice in writing 
delivered to the Bank. I/We hereby also agree to indemnify and keep indemnified the 
Bank, its affiliates and their successor or assignees from and against all actions, 
demands, losses, cost and expenses whatsoever which the Bank may at any time incur or 
sustain as a consequences of any negligence/mistake on my/our part or my/our non- 

compliance of any of the terms and conditions contained herein or because of providing any 
incorrect or incomplete information by me/us. In case I/we have requested the Bank to 
mention on the ATM/Debit Card a preferred name which is different from the name specified 
by me/us in the AOF, I/we shall submit to the Bank requisite OVD conforming to such name 
and the Bank need to mention a different name on the ATM/Debit Card only if I/we comply 
with this.
7) I/We declare that I/we have no insolvency proceedings initiated against me/us nor have 
I/we ever been adjudicated insolvent.
8) I/We confirm that I/we have received a copy of the Code of Bank's Commitment to 
customers. I/We also authorize the Bank to post my Secured Stationary/Communication of 
the Bank to the Communication Address.
9) I/We undertake and agree to pay any debit balance/overdraw allowed either at my/our 
request or by compulsions of circumstances or oversight or mistake.
10) I/We understand that as a holder of BSBDA Account holder, I/We am/are not eligible to 
open any other savings bank/ term deposit/ recurring deposit Account with Ujjivan Small 
Finance Bank Limited, until! I/we am/are KYC compliant, and any existing savings bank 
Account will be required to be closed within 30 days from the date of opening of BSBDA, 
failing which the Bank would be constrained to close such Account after giving due Notice.
11) I/We authorize the Bank for de-registering my/our contact number in the Do Not Call 
Registries and also to deactivate/de-register DND status of my/our contact number. I/We 
am/are aware that post de-registration of DND/NDNC, I/we may receive a call to verify 
correctness of the request. I/We am/are also aware that I/we have the right and option to re-
register for DND/NDNC any time at my/our discretion, after the Bank deactivating/de-
registering the DND/NDNC status. By sharing the mobile number and e-mail Id (and by 
informing the Bank about changes, if any, in the mobile number and/or e-mail Id) I/we certify, 
warrant, and represent that the given mobile number(s) and the e-mail Id(s) are within my/our 
exclusive usage and domain, and the same do not belong to and are not used by any other 
person. Further, I/we consent to receive communications through SMS, instant messaging 
and other modes of communication, including through WhatsApp platform, telephone calls 
(pre-recorded and/or artificial voice and/or auto-dialled and/or voice-over-IP service) from 
the Bank, its agents, authorised representatives, affiliates at the given mobile number and e-
mail Id, for promotional or informational or marketing activities. I/We represent that I/we 
am/are permitted to receive messages and calls which are meant for me/us as the recipient, 
at the respective mobile numbers and e-mail Ids.
12) I voluntarily give my consent to the Bank or operators of the Bank to use my 
Aadhaar data/identity information/the physical copy of Aadhaar Card/physical e- 
Aadhaar/masked Aadhaar/Virtual ID/offline electronic Aadhaar xml as issued by 
Unique Identification Authority of India (“UIDAI”) for doing Aadhar based e-KYC 
authentication/Biometric authentication/OTP authentication/Face authentication/Iris 
authentication with UIDAI for establishing my identity, in the manner acceptable as 
per UIDAI guidelines or under any Act or Law in force from time to time, for the 
purposes of  opening the Account and/or processing instructions with the Bank or for 
providing/enrolling me for eligible employee beneficial social securities as per the 
provisions of the applicable Statutes/Regulations. I am aware that my Aadhaar 
data/identity information/the physical copy of Aadhaar Card/physical e- 
Aadhaar/masked Aadhaar/Virtual ID/offline electronic Aadhaar xml will be stored by 
the Bank only by complying with the legal, regulatory and best practice business 
requirements. I am aware about other modes available for establishing my identity, i.e. 
offline verification of Aadhaar, use of passport or any other Officially Valid Document 
(“OVD”). The consent and purpose of collecting the identity information have been 
explained to me in vernacular language known to me.I further confirm that the 
information which is submitted by me through the Aadhaar is true and correct and I 
will not hold the Bank responsible in case any incorrect information is provided by me.
13) Account Conversion applicable for Salary Savings Account holder. If salary is not 
credited for a period of three or more month into my salary Account, the Account will be auto 
converted to a regular savings Account without any notice or intimation(with all applicable 
charges and fees as per SOC) and full KYC shall apply.
14) CKYC Declaration: I/We authorize the Bank to upload the details provided hereinabove 
on the Central KYC Registry. I/We also authorise the Bank to download my/our KYC details 
from the Central KYC Registry on the basis of the KYC number submitted by me. I/We 
consent to receive information from Central KYC Registry through SMS/e-Mail on the herein 
mentioned mobile number/e-Mail Id.

I have been explained about the benefits of the nomination facility in the Saving Account. I authorize the bank to 

rely upon the nomination provided by me in the EAF (Electronic Application Form). Unless otherwise instructed, 

the nomination submitted by me in the EAF (Electronic Application Form) shall also apply for any FD/RD opened 

by we whether along with Savings Account or through Internet Banking and / or Mobile Banking Channels, as 

the case may be.

Customer Signature








