Notice

General public is hereby informed that Ujjivan Small Finance Bank Ltd. (“the Bank”) has not
authorised any entity/website operator to enlist anybody as Customer Service Points (CSP) or for
any such related activity whatsoever, for the Bank. The Bank has not authorized any entity/website
operator to source applications of CSPs through any online channel. Please be informed that the
Bank and the Reserve Bank of India have no control over such entities / website operators. If you
receive any communication from such entities/website operators, you are advised to exercise
caution against them.

Ujjivan Small Finance Bank Ltd. cares for your safety; hence this notice is issued to caution you
against such fraudsters. In case of any such instance, you may send us an e-mail at
customercare@ujjivan.com or call us on 18002082121.
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