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1,945

4,624
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Ranked 6 
Best Companies to Work

Best HR Practice in 
Finance Sector Award 

at Banking, Financial Services 
and Insurance Awards in 2019

Mr. Samit Ghosh, Former MD & CEO,
Ujjivan Small Finance Bank, was
conferred upon the prestigious
Inclusive Finance India Awards, 2019 in
the category of to
advancing financial inclusion by an

, for his exemplary
contribution to the same.

IDEX Legal Awards, 2019 
for the -house Legal 

under medium-large 
category

Finnoviti Awards, 2019 for

IBA Banking Technology 
Innovation Awards for 'The Best 
IT Risk Management and Cyber 

Strategy of the for 
developing a framework for 
implementing ERM using 

RAROC approach at ERM World 
Summit Awards 2019. 
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L
o

an Group Loans
Individual Loans
Agriculture and 
allied loans

Micro-Banking

Secured 
Enterprise and 
Business Loans
Overdraft Facility

Micro and Small 
Enterprise Loans

Construction and 
Purchase
Home 
Improvement
Composite Home
Home Equity

Affordable Housing 
Loans

Two wheeler loan
Electric three 
wheeler loan

Vehicle Loans

Loan to salaried 
customers

Personal Loans

Term loan to 
NBFCs and MFIs

Financial 
Institutions Group
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D
ep

o
si

t Current Account

Savings Account

Term Deposit

Goal Based Savings

Digital Savings & FD

Retail 
Products

Fixed Deposits

Term Money

Current Account

Certificate of Deposit

Institutional 
Products

T
h

ir
d

-P
ar

ty Insurance

Aadhaar enrolment 
services

CMS 

Fee based 
Products

C
h

an
n

el
s

Branch Banking ATM / Debit Cards / 
POS / QR / UPI

Mobile & Missed Call 
Banking

Phone Banking & 
IVR

Internet & Corporate 
Banking



Traders, Retailers and MSE

Salaried / Corporate Salary

Youth

Senior Citizen

Micro banking customers and 
family members

Local institutions & governments, 
schools, clinics, TASC

Marginal farmers, Allied Agri
Segment

Target 
Segment

Ramped up retail deposits 4,624 crores (43% of total deposits) vs -o-Y
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Other 
Income







Metro
30%

Urban
35%

Semi-
Urban
29%

Rural
6%

Sep-18 Dec-18 Sep-19 Dec-19
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24%

36%

33%

7%

Metropolitan Urban Semi-urban Rural
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741 

1,086 1,274 
92 

137 
668 

1,212 
1,381 

100 

521 
546 

42 

105 
147 

7
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2,308 
2,523 2,434 

6,017 
7,124 207 

313 397 

512 

953 

-

42 56 

24 

126 

134 

203 152 

311 

496 

157 

232 219 

395 

656 

75 

226 
88 

84 

461 

7 

67 
58 

18 

153 

*NM - 3399% y-o-y growth 
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^ TD: Term Deposits, CASA: Current Account, Savings Account

*Cost of Blended Deposits TD + CA+ SA

7.8% 8.0% 7.8%

3.7% 3.8% 3.6%
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^Complying with the Small Finance Bank licensing requirement, the Bank got listed; 1,045 crores 
including Employee Stock Purchase Scheme



Crores

ALM (Dec-19)

ALM: Cumulative* (Dec-19)

Advances includes the un-availed portion of overdraft facility and NPAs

Crores

1,228
1,002 1,123

2,548

4,323
3,998

419

1,288

1,008 1,076
1,365

1,434

3,523

4,944

403
2

220
146

(97)

1,018

1,818

871 887

2,173

Advances

Deposits

Borrowings

Investments

<1M 1M 2M 2M 3M 3M 6M 6M 12M 1Yrs 3Yrs 3Yrs 5Yrs >5 Yrs
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) & NIM
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83.3%

5.7%

4.9%
3.2%

1.7% 1.2%

Promoter*

Resident Individuals/ HUFs

Foreign Investors

AIF

Mutual Funds

Others
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* Promoter is Ujjivan Financial Services Limited
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